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The external transfers feature enables you to add accounts that you own at other financial institutions to your
Cedar Point Federal Credit Union digital banking profile and initiate funds transfers.

Step 1: Navigate to the Manage External
Accounts Tab

e To add an external account, select
the Transfers & Payments menu and
click Manage External Accounts.

Step 2: Select Account Linking Validation
Option

e Select one of the two options for
account linking validation.

o Instant will verify and link
your account in real-time
using Plaid.

= |f using Instant,
proceed to step 4.

o Micro Deposits take 1-3 days
and require you to return
here to complete setup.

= |f using Micro-
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Manage External Accounts

This form will enable you to request that an external account {an account you have at anather financial instizution) be inked
for electronic ransfers, Please note only domestic (L15) banks are allovied,

can also manage your extermal accounts

Add External account(s)

Instant Verification Micro-Deposits

If available, you can link your account Instantly through
our Plaid integration.

Input your account information and vertfy with micro-
deposit Lranssclions in 1-3 business days.

Link via Inseant Vrification Link via Miro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Depasits for one of the external accounts that you have previously requested to be
linked through Micro-Deposits, bt do not see ithere, icis Hkely that your Micro-Deposits have expired, Please resubmit the
external account.

You do not have any external accounts that are currently linked in the online banking

& CEDAR POINT

Home Transfers&FPayments Services Setings  MessafP CobrowseCode  Creditscore  LogOFf

Transfers & Payments

TRANSFER & PAYMENTS

$2 Transfer Money

Transfer maney from one account o another

4% Account to Account Transfer
Transfer ar link to anather members account.

Pay with Bill Pay
Add, schedule and manage bill payments

22 Payaleoan

Make or schedule a payment on your Ian

SEND MONEY

Z send Maney with Zelle

Coming Saon

ACCOUNT MANAGEMENT

A Manage External Accounts A online Activity
CONNECt AcCounts from oEher INSTitutions o make View & manage recurring transactions created in online

transiers a breeze banking

Deposits, continue to step 3.

Cedar Point Federal Credit Union
22745 Maple Road
Lexington Park, MD 20653

(301) 863-7071 | cpfcu@cpfcu.com

(Continued on the next page)


mailto:cpfcu@cpfcu.com

External Transfers

CEDARPOINT

FEDERAL CREDIT UNIONe

Page 2

Step 3: Validate Account Through Micro-
Deposits

e Enter the Account information for the
external account you wish to add and
click ‘Submit’.

o NOTE: Once the external account
request has been processed by
CPFCU, you will receive two
micro-deposit amounts in the
external account being added.

e Once you have received the deposits to
your external account, select the Transfers
& Payments menu and click Manage
External Accounts.

o Select ‘Verify’.

e Enter the two Micro-Deposit amounts and
‘Submit’.
o Your account is now verified.

Proceed to step 5 for instructions
on how to complete a transfer.

Cedar Point Federal Credit Union
22745 Maple Road
Lexington Park, MD 20653

(301) 863-7071 | cpfcu@cpfcu.com

Add External Account

Routing Number Account Number

Need help finding?

Account Type
@ Checking 0 savings

Cance‘
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Manage External Accounts

This form will enable you to request that an external account (an account you have at anather financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

Add External account(s)

Instanc Verification Micro-Deposits
If available, you can link your account instantly through Input your account information and verify with micro-
our Plaid integration deposit transactions in 1-3 business days.

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have previously requested to be
linked through Micro-Deposits, but do not see it here, it s likely that your Micro-Deposits have expired. Please resubmit the
external account.

There is an external account that can be verified with micro-deposits.

External Checking
Routing Number

Verify Micro-deposits

Please enter the two micro-deposit amounts that you received in your
external account. Enter the amounts as they appear after the decimal
point. (Example: $0.XX should be entered as XX

Micro-deposit 1 Micro-deposit 2

(Continued on the next page)


mailto:cpfcu@cpfcu.com

CEDARPOINT

FEDERAL CREDIT UNION®
External Transfers Page 3
Step 4: Validate Account Instantly
e Review Plaid information and select ‘Continue’.
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This application uses Plaid to
connect your account

«® Connact affortiassly

y cantinuing, you agr s Privacy Policy
Continue

£)CEDAR POINT

e Use the Search field to locate the financial institution you wish to
add, and click on the tile to begin linking your account. < X

Select your institution

£ search for 11,000+ Institutions

CHASE O =

BANK OF AMERICA

Caﬂ'al(%ﬁ
NAVY &
EEDERAL
USAA® Credit Union
Netspend All-
Access A... RBFCUM*

(Continued on the next page)
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e You will then be prompted to log into your Online Banking account at

the other institution.

o Follow the prompts and select the accounts you wish to link. 2)

e NOTE: If you are unable to complete the ‘Instant’
link, you can still link the account using Micro-

Deposits.

e Once you have completed the
steps to link your account, your
external account will appear on
the ‘Manage External Accounts’

page.

Cedar Point Federal Credit Union
22745 Maple Road
Lexington Park, MD 20653

(301) 863-7071 | cpfcu@cpfcu.com

« BB rLam X

Log in at Chase
After logging into Chase, make sure you

check all these boxes:

%Chuckmg or savings account
w

X

Continue to log in 2

Link External Bank Account

If you were unable to find your bank in Plaid, you are still able to link through
micro-deposit. Please note this may take a few days to complete. Click continue to
start linking.

Close Continue
Home  Transfers & Payments  Services  Settings Messag9 Credit Score  Log Off

Manage External Accounts

This form will enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

Add External account(s)

Instant Verification Micro-Deposits
If available, you can link your account instantly through Input your account information and verify with micro-
our Plaid integration deposit transactions in 1-3 business days
Link via Instant Verification Link via Micro-Deposits

Manage External account(s)
IF you are autempting to verify the Micro-Deposits for one of the external accounts that you have previously requested to be

linked through Micro-Deposits, but do not see it here, it i likely that your Micro-Deposits have expired. Please resubmit the
external account

£ NAvY Fcu
External Checking
Routing Number.

Edit Remove

(Continued on the next page)
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Step 5: Initiate Transfers to External Account

e Toinitiate a transfer, proceed to B GERIREONT

Home Transfers&Payments Services  Sellings  Messa

‘Transfers & Payments’, and select
‘Transfer Money’.

Transfers & Payments

TRANSFER & PAYMENTS

2% Account to Account Transfer $2 Transfer Money

Transfer of link 1o another member's account. Transfer money from ane account Lo another
2 Payaloan Pay with Bill Pay

Make or schedule a payment o your loan Add, schedule and manage bil payments

e Your external account will appear in
PP Funds Transfer

the ‘From’ and ‘To’ drop downs and

From Account

can be selected to initiate a transfer.

Standard Checking

To Account

EXTERNAL | External Checking

Primary Savings 0000

Transfer Date

2/27/2024 =]

Memo (optional)

Transfer Funds

Cedar Point Federal Credit Union
22745 Maple Road
Lexington Park, MD 20653
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