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Step 1: Navigate to Alert Settings
° Se|eCt the lSettIngSl menu and then Home  Transfers & Payments  Services  Settings Mes‘sag,!fD Credit Score  CoBrowse Code  Log Off

select ‘Alerts Settings’. Settings

MESSAGES & ALERTS

L\ Alert Settings

Manage transaction, balance and security alerts

Step 2: Create New Alert

Alerts )

e C(lick the ‘New Alert’ button and
select the desired type of alert from TR o
the drop-down menu.

SECURITY ALERTS (19) wet

Step 3: Determine What Type of Alert to Set New Account Alert

Account Alerts

Account

Primary Savings 0080 ‘

e Select an ‘Account’.

Account balance type

Current Balance ‘

e Select an ‘Alert balance type’.

Frequency
e Select the amount and corresponding [r—— |
comparison. Amount
e Select the desired ‘Alert Delivery Method’. [reton | [Lomo J[ e |
. ‘ $ ‘ 1,000.00
e Enter the target delivery value.
e Click ‘Add". oo
ert Delivery Method
‘ Email ’ ‘ Voice ’ | SMS Text Message | ‘ Secure Message Only |

Country

United States ‘

SMS Text Number

‘ (212) 555-5555 ‘

Terms and Conditions

Agree To Terms

o back

(Continued on the Next Page)
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mailto:cpfcu@cpfcu.com

CEDARPOINT

FEDERAL CREDIT UNION
Online Banking Alerts Page 2
New Online Transaction Alerts ) .
New Online Transaction Alert
e Select a ‘Transaction’ type.
Transaction
L] SeleCt the IACCOU nt’. External Transfer ‘
e Select the ‘Status’ of the transaction. Aecount
Primary Savings 0080 ‘
e Select the desired ‘Alert Delivery e
7’
Method . Processed ‘
e Enter the target delivery value. Alert Delivery Method
° C||Ck lCreate Alert' | Email | | Voice | | SMS Text Message | | Secure Message Only |
Email Address
joe@email.com ‘

History Alerts

e Select a ‘Transaction’ type.

e Select the amount and corresponding
comparison.

e Select the ‘Account’.

e Select the desired ‘Alert Delivery
Method’.

e Enter the target delivery value.

e Click ‘Create Alert’.

Cedar Point Federal Credit Union
22745 Maple Road
Lexington Park, MD 20653

(301) 863-7071 | cpfcu@cpfcu.com

New History Alert

Transaction Type

| Debit Transaction | | Credit Transaction | | Check Number | | Description

-

Amount

| More than | Less than | Exactly |

-

‘ $ ‘ 500.00

Account

Primary Savings 0080 ‘

Alert Delivery Method

| Email | | Voice | | SMS Text Message | | Secure Message Only |

-

(Continued on the Next Page)
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Reminder Alerts .
New Reminder
e Select a ‘Event’ type.
Event
e Select the desired ‘Date’. e |
e Check box to repeat annually. e ag
e Select the desired ‘Alert Delivery ‘ e ‘
MethOd'. Recurs Every Year
. Message (oprional)
e Enter the target delivery value. ‘ gl ' | ‘
Annual Board Mee[mg
° CIICk lcreate Alert'. Alert Delivery Method
| Email | | Voice | | SMS Text Message | | Secure Message Only |

Security Alerts

e Select ‘Edit Delivery Preferences’ to
modify how and where to receive
security alerts.

e Security alerts are listed at the bottom of
the screen. Select the caret icon to

-

Go back

Create Alert

SECURITY ALERTS (19)
Edit Delivery Preference

Alert me when an external transfer |s authonzed

Alert me when & computer/browser is successfully trustsd,

expand the listing of available alerts. The most critical alerts are mandatory and cannot be turned off.
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